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Private Lawyer

Legal Aid ACT Lawyer

1. Are you a

B Private Lawyer
N Legal Aid ACT Lawyer

Survey Monkey

Family Dispute
Resolution

Advice

Representation

Appellate

2. What is the area of work you do for Legal Aid?
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3. How many years have you been in practice?

Under six months

156 %

7years - 10 years.

More than 10 years

4. Have you read the Legal Aid ACT Strategic Plan for 2008-2012?
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Survey Monkey

5. Apart from legal problems what do you see as the most significant problem or problems
experienced by legal aid clients for whom you act?

Financial disadvantage
Substance abuse I I I I I I 732%
Mental illness
Poor education
Domestic violence/ abuse
Fragmented or non-existent..
welfare 268 %
Intellectual disability
Language difficulties
Repeated prison stints in...
Indigencus disadvantage
Health
Child abuse victim : 146 %
Cultural |solation
Inter-generational .. | 122 %
RefugeelAsylum sesker
New Arrival
Chronic disease: 49%

Physical disability, 24%

6. When a client experiences one, some or many of the problems listed in question 5, do you consider
referral of them, with their consent, to other legal or non legal services that might be able to help?
Please answer Yes or No in the box below and explain why, when and how your refer or why you do

not refer.
Are you a
. Private Legal Aid Response
An=wanOptiofs Lawyer ACT Lawyer Count
22 19 41
answered question 41
skipped question 4




Legal Aid ACT Quality Legal Services Survey Monkey

7. How often would you refer a client to another legal or a non legal service?

415%

20

8. Rate the following in terms of importance. Before you interview a
legal aid client you:

51.2%

Take measures to prepare
for the interview.

Need to take measures
to get the client
to the interview.

425%
I 5 = Essential

B 4 =Very Important
N 3 = Important
B ? = Mot Important
E 1 = Irrelevant

Call the client to

ensure they bring
their documents.

Research the
legal issues.

] 725%
Read the file to

familiarise yourself with
their matters/context.

0 5 10 15 20 25 30
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9. Rate the following in terms of importance, for when you interview a client:

o 5 10 15 20 25 30 35

Ensure that contact is established and a meeting arranged with the client
within a reasonable time of receivingan assignment having regard to the
nature and urgency of the case.
Marrow the issues in dispute, resolve matters in a timely fashion, and avoid W5 = Essential
litigation if possible.

W4 =Very Important

M 3= mportant

B 2= Not Important

Communicate with the client in a way that the client understands using ®1=irrelevant
language appropriate to the client's age, maturity, education and cultural

background and explain the meaning of technical terms.

Use a qualified interpreter when appropriate and with Legal Aid ACT's prior
approval.

10. Rate the following in terms of importance, for when you interview a client:

a 5 10 15 20 25 30 35

Ensure that contact is established and a meeting arranged with the
clientwithin a reasonable time of receivingan assignment having regard
to the nature and urgency of the case.
Marrow the issues in dispute, resolve matters in a timely fashion, and W 5 =Essential
avoid litigation if possible. B 4=Very Important
B 3 =Important
B 2 =Not Important
B 1=|rrelevant
Communicate with the client in a way that the client understands using
language appropriate to the client's age, maturity, education and

cultural background and explain the meaning of technical terms.

Use a qualified interpreter when appropriate and with Legal Aid ACT's
prior approval.
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11, Reflect onlegal aid cases that you have commenced working on in the last three months - Rate the following in terms of
importance when commencing anew case:

a 5 10 15 0 25 30
Spendtime preparinga client, calming them down when anxious.
Encourage them to bring the right paperwark.
Discourage them from taking inappropriate action withaut first petting legal advice e.z.
discouraging clients from contacting a witness for the other side.
Builda good rapport with the clientwhich you can determine by the client's responsiveness
receptivity—head nodding, asking of further questions, being thanked. R——
Affirmthe client, for example, when they have taken positive steps to help their situztion. 0 4=Very Important
- A ) " 0 3=Important
Provide information and advice that is simple and understandable for the nature of the client
e.g. intellectual disability, a child, poor schooling. ¥ 2=Not Important
Are upto date on servicesin the community so that you can make good referralsto other B 1=Irrelevant

servicesfor support on legal and non legal issues.

Regularly checkthat the client at interview and during the matter that they understand the
context, the court proceeding or legal process, their position at law.

Check/verifythat the clientknows what the next step they need to take is and what the lawyer's
role will be and what the next steps the lawyer will take are.

The client values the opinion of the lawyer.

The client touches base with the lawyer if required after interview.

12, Rate the following in order of importance, Afterinterviewing the client and for ongoing work:

=
wn

10 15 0 5 30

Comply promptly with reasonable requests by the client for information regarding their matter.

Respond promptly to telephone inquiries and correspondence concerningthe matter from people other than
the client but relevantto the file.

Keepthe clientinformed of the progressof the matter in atimely way and ensure that the client is aware of
the stages through which a matter progressesin the court system.

Keepthe client informed at all stages of their matter in simple understandable language and advised, s 5= Essentlal
appropriate, along the way. TR —

B 3=Important
Provide the client with copies of relevant documents concerningthe matter.
W2=Not Important

B 1=lrrelevant

Atthe conclusion of a matter provide the client with a clear and comprehensive writien explanation of what

occurred, includingany actions the clientis to take, any appeal rights and time limits.

Provide the client with information and advice about their matter so they can make informed decisions
regarding matter, and advise clients of what they are expectedto do to.

Checkclientunderstanding of the role and limitations of the roleof their lawyer and manage the client's
expectations.

Calm the client down when anious or distraught and diffuse situations that may without intervention
escalate.




Legal Aid ACT Quality Legal Services Survey Monkey

13. If the client cannot read or write or has an intellectual disability, you communicate with the client by?

0 5 10 15 20 25 30
Bringing them in to your office and explaining the situation in words they understand
0 Always
Sendingthem a letter
1 0Often
B Sometimes
H Rarely
B Never
Writinga letter to them using verysimple language
Get your secretary/para-legal to contact them by phone
14, Rate the followingin terms ofimportance Whenyou represent aclient at a court or tribunal:
0 5 10 15 0 5 30
Ensure you take adequate time to prepare the materials, undertake legal researchand think about the most
effective argument/s.
Ensure you have knowledge of material not captured on paper such as characteristics of the client, stress levels
and how to get the best out of a client to make a compelling case.
Workto ensure that a fair trial/court process occursfor the client.
15 =Essential

Enable the circumstances of the client to be understood.
0 4=Very Important
Hold peaple (namely authorities) to account for the way they treat clients and use the laws, protocols, rules and

regulation available. This includesthe police, correctional services, court services, judiciary, government and the
DPP.

1 3=Important
B 2=Not Important

B 1zirelevant

Ensure that charges/orders/consent ordersare properly framed.

Putclientsinto contact with the servicesthey need to support them through the court process

Assist the client in supports that might intervene and prevent further offending and legal and sacial problems
arising.

Alertjudicialftribunal members to the law and other relevant issues to ensure that the client's case is properly
explored e g implications of a medical condition on the client.
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15. When you finalise a client file are the following present:

Empowered to make informed chaicesknowing their likely consequences.

Improvement of the client’s interaction with the legal system e.2. keeps bail conditions, better at
talking to police, the court and authority, understands parameters of arrangements for children
and contact (e g corrections, husband/ wife).

1 Never
W Rarely
1 Sometimes
HOften

B Always

Client better able to plan and to arganise their legal issues.

Prompts: Consider in your answe

16. Consider a legal aid client you assisted/advised/represented in the last week. In the box below briefly
describe the client's situation and how you think the client is now positioned as a result of your intervention:

. Response
Answer Options Count
38
answered question 38
skipped question 7
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17. You have sufficient training and support to:

Be aware and utilise professional & legal developments in a manner which is
ongoing, engaging, up to date and relevant.

m Strongly Disagree
Interact and build relationships with servicesrequired for clientsupport e.g.
psychologists, social workers, counsellors = Disagree
M Agree
M Strongly Agee
Read and comprehend expertreports
0 5 10 15 20

25

18, Rank the followingin terms of importance:

0 5 10 15 20 25 0 35
Familiarity with the law and the obligations of authorities under the law to the client.
Detalled discussion with the client about their own issues/concerns about the prablem.
Exploration of ather factors which might affect the client’s long-term well being.
5= Fssential
A holistic approach considering legal and non legalissuzs e 2. other health conditions of the W 4=Very Important
client
11 3=Important

1 2=Not Important
Asking lots of questions of your client and refusing to accept being shrugged off where you need

theinformation to advacate effectivelyand pursuing answers with vigour until satisfied. 01=melevant

Aspart of your advacacy raising questions and results of your enguiries with the authorities to
enforce/protect/fulfilclient rights {with the consent of your client).

Making a convincing argument incorporating the client’s instructions and the findings of the
[awyers own investigations.

Gathering the necessary evidence to support the cancernsand placing it before the authorities
to ensure full consideration before decision-making.




